
      Several months ago, I was talking with a daughter who called about hospice for her dad.  
A question I usually ask is, “What prompted you to call hospice at this time?”  I heard from 
her, as I have heard from many others, “Well, we were told there was nothing more they 
could do for him.” 
       I knew that the “nothing more we can do” comment was said sincerely and innocently, 
but if that is followed by “so now it’s time for hospice,” what does that make hospice – 
“nothing?” 
       In reality, there is ALWAYS something we can do for someone if we focus on the right 
goal.  Maybe cure isn’t possible.  Maybe all the chemo, radiation, surgery, and therapies 
have been done and the end-stage or terminal condition is still there.  Maybe there is 
“nothing” more to be done for cure. 
       But is “cure” the only goal?  What if the goal is to sit in a favorite chair and gaze out the 
window…color with a grandchild… eat ice cream…go to the beach…attend church…be as 
pain-free as possible….walk to the kitchen without shortness of breath…reminisce….take a 
drive on the Blue Ridge Parkway… Are these goals unimportant?  Don’t they matter?   
       Two of our favorite questions of patients and families are, “What matters most to you 
now?” and “How can we as hospice help you focus on the most important things to you in 
this moment?” 
       In the last days of my mother’s life, swallowing became a challenge.  Her progressive 
weakness and history of strokes meant that she would cough almost every time she 
swallowed.   To minimize choking, we would thicken her fluids (yuk!), ration the quantity by 
giving her small spoonfuls at a time, and coach her to lower her chin to her chest as she 
swallowed.   But still she was thirsty and what mattered most to her was plain water.  Once 
when I was spooning her water, she slowly reached over, took the cup from my hand, drew 
it to her lips, and took a slow drink of ice cold water.  As it dribbled down her chin, she 
looked at me and whispered, “When I say my prayers tonight, remind me to thank God for 
water.”   And she put her head back against her pillow and smiled.   There was not a dry eye 
in the room as my husband, son and daughter-in-law shared that special “what-mattered-
most” moment with her.  It is still one of our most cherished memories of her last days. 
       Was allowing Mom to take that cup of water “doing nothing” for her?  If cure was what 
mattered most, then maybe it wasn’t much.  But for my mom, and for thousands of people 
whose lives are winding down, offering a cup of cold water is a monumental gift of love and 
an affirmation that living doesn’t end when cure is not possible.   
       Let’s stop saying, “There’s nothing more that can be done.”  Let’s instead say, “You 
know, we’ve tried lots of things to help you get better.  Now let’s talk about another goal – 
about what matters most to you at this time in your life – and how hospice can help.”    Then 
let’s covenant with each other to offer the symbolic cup of cold water to create “what 
matters most” moments.  It’s these kinds of moments, made possible by hospice, that 
prompted one of our patients to say, “Hospice made the disease get smaller and life get 
bigger.”   

       Yes, there is ALWAYS something that we can do.   
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Upcoming Events 

BEREAVEMENT 
Coffee and Conversation 

1st Wednesdays 10 am 
Land of a Thousand Hills (Daleville) 

2nd Wednesdays 10 am 
Sugar and Slice (Hardy) 

3rd Wednesdays 10 am 
Sweet Donkey Café (Roanoke) 

 
Living with Loss 

September 14—November 2 
Good Samaritan Office (Roanoke) 

September 8—October 27 
Good Samaritan Office (NRV) 

 
Ladies’ Lunch—Roanoke 

2nd Thursdays 11:30 am  
(The Roanoker) 

                     
  Men’s Lunch—Roanoke 
4th Wednesdays 11:30 am 

(The Roanoker) 

 
   Lunch Bunch—NRV 

1st Tuesdays 1 pm (Montgomery) 
2nd Thursdays 12:30 pm (Giles) 

 
   Puzzle Pieces—NRV 
2nd Tuesdays 12:30 pm 

(Good Sam Christiansburg Office) 

FUND-RAISING Events 

Good Sam Dinner Club 
Roanoke 

Tuesday, September 15 
Montano’s International Gourmet 

Franklin Road, Roanoke 
See Coupon on Back Cover 

 
Hike for Hospice 

Sunday, September 13th 
12:30—3:30 p.m. 

Roanoke County’s Explore Park 

Inside... 
The Faces and Stories Behind 

the Good Sam Campaign 
 

Love Light Tree 
Save the Date 

 
“Thank you” Corner 

 
Hike for Hospice 

 
Montano’s Benefit Night 

 
 

The Myth of   
“There’s nothing more we can do” 

   by Sue Ranson, CEO 

Matters 
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The Faces and Stories  
Behind the Campaign 
       In a series of articles, we would like to introduce you to 
some very special people who have agreed to take part in 
Good Sam’s media campaign.  They are local residents who 
have become part of our Good Sam family.  Their 
willingness to share their personal journeys in an effort to 
raise awareness of hospice care is genuinely appreciated.  
They have walked the end-of-life path and they have a story 
to tell. 

 
Who is Dick Wall? 
       “He’s different since December 2014,” Wall said 
confidently.  Even though his wife, Carol, navigated a long 
illness and they knew what to expect, “you are never prepared,” he said.  “I didn’t know what I was preparing for.” 
         Dick Wall and Carol Wall grew up together.  They were married January 8, 1972.  He was 19 and she was 20.  They had two 
sons and one daughter, all of whom have come together in an effort to share their wife’s/mom’s story.  Carol Wall received her 
third cancer diagnosis in 2013.  Good Sam was privileged to be alongside the Wall family the latter half of 2014.  Wall explains 
his journey over the past few years as one where every turn was based on her.  “Now, all those turns are new,” he said.  Since 
his wife’s death, he has recognized that these turns are now not endings, but rather beginnings, and that hospice helped him 
with that.  He went on to explain that on the one hand, he is very busy, and on the other hand, he feels like he has all the time 
in the world.   

 
What’s His Story? 
         Wall continues managing his local law practice, but he now has an additional passion – joining with his family to promote 
Carol’s first-person account of her unlikely friendship with Giles Owita, a Kenyan gardener.  Her book, Mister Owita’s Guide to 
Gardening:  How I Learned the Unexpected Joy of a Green Thumb and an Open Heart, published in March 2014 to critical 
acclaim and was dubbed one of the best books of the year by USA Today and AARP.  The book’s message is simple, yet 
profound.  It’s about friendship, faith, humanity, transformation and the wonderful secrets of life.  Mr. Wall now spends much 
time speaking with groups about his wife’s journey to a deeper understanding of life, even in the midst of illness and grief. 
         The book has enduring stories, Wall suggests, including a true love story, a dream that was interrupted and the gift of life 
perspective.  “Giles was the teacher and Carol was the student,” he explains.  Giles Owita may not have intended for their 
conversations to be about end-of-life and preparation but, nevertheless, they were.  In her own words, Carol said “He [Giles] 
was the best of teachers.  What he taught me was what you do when that script you have written for your life doesn’t work 
out.  How do we graciously slip into Plan B?” (excerpt from video on CarolWall.com). 

 
Why Does He Believe in the “Good Sam. Great Talk.” Campaign? 
         “Cure is the elimination of disease,” said Wall. “But healing is about being made whole.  That’s what hospice helps us 
learn, both in the days before and after death.”  He goes on to explain that you never “get over” loss, but that you can “heal.”  
He references two noteworthy quotes from the book and describes the healing perspective of 
hospice as encompassing these fundamental truths: 

 
          “Every day brings something good.”  
                                                            Giles Owita  
 
          “The ground in winter holds a thousand lovely secrets.” 
                                                                                                           Carol Wall 
 
“What a way to live,” says Wall.  “If you can embrace that, that’s a pretty rich life.” 

Dick and Carol Wall 



Save the Date 
2015 Love Light Tree Ceremonies 
         We want to get these dates on your calendar before 
the holiday rush begins!  Our 2015 Love Light Trees are 
scheduled to go up at Tanglewood and New River Valley 
malls on Monday, November 23rd.    
        The Love Light Tree is a very special program that 
provides an opportunity to remember loved ones during the 
holiday season.  By making a donation to Good Sam, you 
may sponsor a “love light” in honor or memory of someone 
who has touched your life and left it changed forever.  The 
person’s name will be placed on one of our trees in the 
Tanglewood and NRV malls representing a “light” that will 
be illuminated throughout the holiday season.  Your 
contribution also helps provide hospice care and grief 
support programs throughout the Roanoke and New River 
Valley communities.  More information will be forthcoming, 
but some dates you will certainly want to “SAVE” are: 

 

Please note... 
The Love Light Trees in Tanglewood Mall will be located on the first floor for the first time this year near AC Moore.  We hope 
this new location will create more visibility and enjoyment of the trees.  The tree in the NRV Mall will remain outside Belk. 

Those two simple words mean so much to us here at Good Samaritan Hospice.  
They are an affirmation that the work we do in our communities is valued and 
appreciated.  They signify that we are making a difference to individuals with a life-
limiting illness and their families.  They uphold and encourage our staff for their 
caring service.  In each edition of Hospice Matters, we will share a letter of gratitude 
from a Good Sam Hospice family member.  We are honored and grateful that our 
patients and their families and caregivers put their trust in Good Samaritan Hospice. 

The “Thank You” Corner 

Wednesday, December 2nd at 10 am  
Tanglewood Mall 

and 
Thursday, December 3rd at 10 am 

New River Valley Mall 
 

       This is when we will officially “light” our Love Light Trees 
in conjunction with a short remembrance ceremony, music, 
food and fellowship.  This is a time we set aside to celebrate 
the lives of those who are no longer with us.  The trees will 
remain up through the end of December.   

Dear Friends, 
         Mom was in hospice not even a day when she passed away.                                                  
Her short journey from hospital to nursing home came after a long and spirited life. 
 How to say “goodbye” to your best mother and best friend?  A sad task—but our family 
learned what hospice means that bright June day.  You were there to welcome us and take hold of 
Mom’s hand.  You spoke her name.  No one here on earth could give her more time, but you helped 
lift her up to heaven.  Thank you for all you do to make the final journey sweeter. 



2408 Electric Road 
Roanoke, VA  24018 
540-776-0198 

www.goodsamhospice.org 
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Good Samaritan Hospice 
Good Samaritan Hospice is the only not-for-profit, 

community-based hospice serving the Roanoke and 

New River Valleys and Smith Mountain Lake.  For 

over twenty-three years, it has been our mission to 

affirm life in the midst of terminal illness and grief by 

providing excellent patient care, family support, and 

community education and counseling.  For more 

information: 

540-776-0198 in Roanoke 
540-381-3171 in the NRV 
Toll-free:  888-466-7809 

www.goodsamhospice.org 
https://www.facebook.com/GoodSamHospice 

 

Benefit Night for Good Samaritan Hospice 

Townside Festival  
Shopping Center 

3733 Franklin Road 
Roanoke, VA  24014 

540-344-8960 

Tuesday, September 15th     5:00—9:00 pm 

Bring your friends, family and co-workers to enjoy 
the delicious Montano’s gourmet entrees and join 

us in helping raise funds for Good Samaritan 
Hospice.  Cut out and present this coupon to your 
server when ordering and Montano’s will donate 

10% of sales during the event to Good Sam. 


