
Hospice 
Matters 

 What do the holidays mean to you?  For many of us, it is about people – getting 
together with family and friends to have fun, make new memories, and (of course) eat.   
 But what do we do when someone very special to us is no longer a part of these 
celebrations?  What do we do with the sadness that feels sadder and the loneliness that goes 
deeper during the holidays?   
 Coping with the loss of a family member or a close friend may be one of the hardest 
challenges that we will face, especially during the holidays when grief is magnified.   There are 
as many strategies for coping with grief as there are people who are grieving.  But a theme 
that runs through healing is to “remember.”  Remember the good times as well as the bad.  
Remember the traditions, and make new ones.  Remember to be thankful.  Remember…. 
 For 20 years, we have been helping people remember through our Good Samaritan 
Hospice Love Light Trees.   Lighting a light or placing an ornament on a tree in honor or in 
memory of someone you love is a way to bring that person into the holiday in a very special 
way, to say “I love you,” I cherish you,” “I miss you,” “I remember.” 
 Each year I send Love Light tree ornaments to family and friends in honor or in 
memory of loved ones.  Several years ago, I starting sending an ornament to my sister-in-law, 
Heather, in memory of her mother.  We never really talked about the ornaments, but I always 
prayed that Heather would know how much I care.  Last year I received this touching email 
from her that I am sharing with you with her permission. 

REMEMBERING...REMEMBERING...REMEMBERING...   

Sue, 
I just wanted to thank you for the Christmas tree ornament.  Thought I’d share a little 
something with you.  The first year my mother died and we received the ornament, I 
couldn’t open it.  It was just too painful.  We just put it away unopened.  The next year, 
when the second one came, with urging from my daughter Julie, after about two weeks 
we opened both ornaments together and put them on the tree.  It gave both of us an 
opportunity to cry a little but, more importantly, a chance to remember her with joy.  
The third year was still tough for me when the ornament came.  It sat on my desk for a 
couple of days before I could open it and, yes, cry again.  As time passed, we have been 
able to remember the happy times with her.  But today, when the ornament came, I 
found myself filled with joy and happiness as I opened the ornament right away, actually 
feeling excited to feel the memories come flooding in.  Yes, I cried again, but today it 
was different.  It was with happiness and joy and excitement for the times I was able to 
share with my mother.  I didn’t realize what part those ornaments were playing in my 
healing until today.  But please know they have played a HUGE part.  Thank you for 
helping me move forward in the healing process.  Know that these ornaments mean the 
world to me.  I can now only hope that others will one day realize how special these 
ornaments are and how fortunate they are to have a person in their life who cares about 
them enough to send such a loving gift.  Thank you for being the person in my life who is 
that person. 
Love you,  
Heather  

Is there someone you want to honor or remember in a special way this holiday season?  Consider a Love Light or ornament on 
one of our trees—it would be a privilege for us to be a part of your honoring and remembering.  More information about our 
Love Light Trees can be found in this newsletter. My heartfelt wishes to you and yours for a peace- and love-filled holiday. 

Upcoming Events 

BEREAVEMENT 
Coffee and Conversation 

1st Wednesdays 10 am 
Land of a Thousand Hills (Daleville) 

2nd Wednesdays 10 am 
Sugar and Slice (Hardy) 

3rd Wednesdays 10 am 
Sweet Donkey Café (Roanoke) 

 
Hope & Hot Chocolate 

Monday, Nov. 23, 1-2:30 pm 
Monday, Dec. 7, 6-7:30 pm 

Good Samaritan Office (Roanoke) 

 
Ladies’ Lunch—Roanoke 

2nd Thursdays 11:30 am  
(The Roanoke) 

                     
  Men’s Lunch—Roanoke 
4th Wednesdays 11:30 am 

(The Roanoker) 

 
   Lunch Bunch—NRV 

1st Tuesdays 1 pm (Montgomery) 
2nd Thursdays 12:30 pm (Giles) 

 
   Puzzle Pieces—NRV 
2nd Tuesdays 12:30 pm 

(Good Sam Christiansburg Office) 
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Heather with Dad and her Mom, Alice 



FFFACESACESACES   ANDANDAND   SSSTORIESTORIESTORIES   BBBEHINDEHINDEHIND   THETHETHE   CCCAMPAIGNAMPAIGNAMPAIGN   
       In a series of articles, we would like to introduce you to some very 
special people who have agreed to take part in Good Sam’s media 
campaign.  They are local residents who have become part of our Good 
Sam family.  Their willingness to share their personal journeys in an effort 
to raise awareness of hospice care is genuinely appreciated.  They have 
walked the end-of-life path and they have a story to tell. 

                                                           

Who is Leigh Dunnagan? 
     Leigh is a Roanoke native.  She is married to Machelle and has a son 
named Shaffer and a daughter named Julia, who you’ll see with her mom in 
Good Sam’s campaign ads.  Leigh is the Business Development Support 
Manager for Gentry Locke.  She is a true fan of animals, giving back to the 
community, chocolate and Earl Grey tea!  But, most of all, her family  
is her genuine priority, and it was her family, namely her mom, who she 
faithfully accompanied on a very difficult road.   

 

What’s Her Story? 
     Leigh was the primary caregiver for her mom, Becky, who was diagnosed with stage 4 lung cancer in January 2010.  It 
was her mom’s wish to fight the cancer with everything they had, and Leigh was intent on honoring that.  Unfortunately, 
as time went on, Becky did not tolerate the aggressive treatment well and increasingly became quite sick and very weak.  
By the end of the year, she was experiencing major treatment-related issues, and her esophagus was fully deteriorated.  
The questions to the doctor were simple: “What do we do?  How can we fix this?” Leigh said.  Sadly, the response was 
equally simple:  “We can’t.” 
     The day before Christmas Eve, Leigh and her family brought Becky home with Good Sam.  “We just weren’t prepared,” 
Leigh said as she described those first few days home. “We didn’t know anything about hospice, how it worked, and 
didn’t know anyone who had any experience with it. “  She described it as a very ‘chaotic’ time.  “We were mentally not 
ready for this to be happening and we were angry.”  However, looking back, she says she is “very grateful to have had the 
support from hospice.” 
     Good Sam’s nurse was there to help them get settled in with whatever was needed to make Becky comfortable.  She 
was there to help answer questions and provide education.  She was there at the end to make sure the family was 
supported in their deep loss.  One of the experiences Leigh remembers talking to the nurse about was Becky’s moments 
of lucidity when she spoke of what she was seeing.   “I remember, at one point, Mom told me that she had to go with her 
friends,” Leigh remembers.  “I told her that she should……..that it was o.k. to go.  But, she wrinkled her face as if to say 
‘No, not quite yet.”  Within a couple of weeks of her return home, Leigh’s mom, Becky, went into a coma and died shortly 
thereafter. 

 

Why Does She Believe in the “Good Sam. Great Talk.” 
Campaign? 
     While her mom was realistic and addressed what she wanted done after 
death, they did not spend as much time discussing the process of dying.  
Although she does not regret proceeding full-steam ahead according to her 
mom’s request, Leigh admits that she wishes they had discussed hospice 
earlier, just in case, because “the truth is, things don’t always turn out the 
way you imagine they might.”  She said that her mom was very practical, but 
when everything started happening so quickly, her mom did not want to 
address the fact that she was dying.  “Somehow, we lost sight of the 
possibility that this may not go the way we want.”   
     As is often the case, they learned a great deal during that painful process.  
Today, Leigh says her kids are very comfortable with talking about end-of-
life.  “Death is real,” she adds.  “It happens to everyone.”    
   

Leigh and her daughter Julia 

Leigh and her mom Becky 



by Cindy Hagerman, Director of Community Relations 
WDBJ and a Hospice Story   
  
 It was an unexpected, yet somehow expected, phone call in mid-
September from WDBJ anchor Chris Hurst which propelled Good Sam into a 
nearly two-month journey of telling a hospice story.   
 In reality, the request from WDBJ to hear and explore our “hospice 
stories” had come well before Chris’s call.  The original concept of a series on 
hospice care came from WDBJ reporter Alison Parker.  It was Alison who called 
Good Sam first while she was wrapping up her latest series on child abuse.  
She explained her desire to investigate the care that hospice professionals 
provide in an effort to stimulate discussion and discard fear for those in our 
community.   Admittedly, she had no personal history with end-of-life issues, 
but instinctively knew this was a topic that was often shrouded in the 
unknown.  She wanted to change that. 
 On Tuesday, August 25, Alison met with Sue Ranson, GSH CEO; Cindy 
Hagerman, GSH Community Relations Director; and Russ Biemler, GSH 
caregiver/family member.   Alison arrived at Good Sam full of energy and 
purpose.  She was intent on investing deeply into developing a comprehensive, 
yet personal, story about hospice and end-of-life care for SWVA residents.  Her 
vision began to take shape.  And, the very next day, tragedy struck… but not 
before she had shared her ideas for her next series with her boyfriend, Chris 
Hurst. 
 Chris’s call to Good Sam came a few weeks later.  “This was a difficult 
call for me to make,” he confessed.  While clearly heartbroken, he was fully 
resolved to pick up Alison’s story where she left off.  He wanted her voice to 
continue.  So, several weeks after Alison’s original call, WDBJ and Good Sam 
embarked on a series of visits and interviews, this time with Chris Hurst and 
Alison’s dear friend and mentor, Kimberly McBroom. 
 Chris’s first visit to Good Sam felt almost like a long-awaited friend had 
arrived.  The typical handshakes were replaced with hugs, and the general 
introductory conversation was simply unnecessary.  We were all joined at a 
fundamental, core level.  Great loss and senseless tragedy had brought us 
together, but vision and hope prevailed.  As a professional journalist, Chris 
began to pull together the many facets of hospice care into defined themes 
and a progressive storyline.  We began to make links and connections – much 
like we had done with Alison on her first day at Good Sam.  Nevertheless, we 
all knew there was much more to this story than just a “story.”   
 After numerous interviews and interactions, Chris and Kimberly 
compiled the story they felt would “make Alison proud.”  With the help of 
Good Sam staff, volunteers, patients, family members and friends, WDBJ was 
prepared to share the many aspects of end-of-life care with our community in 
hopes of enlightening and educating, two of Alison’s main goals. 
 As Good Sam supporters and advocates, we hope that you, too, will be 
proud of this hospice series.  It reflects you and your story.  For some, hospice 
is a passion.  For others, it is a mystery.  It is our hope that this story will bridge 
that gap. 

Air Dates:  November 16Air Dates:  November 16Air Dates:  November 16———20 20 20    
on both 6:00 am and pm broadcasts.on both 6:00 am and pm broadcasts.on both 6:00 am and pm broadcasts.   

http://goodsamhospice.com/what-is-hospice/wdbj-series/ 

A heartfelt and genuine thank-you to Chris Hurst, Kimberly McBroom and the WDBJ 
videographers for your thorough and compassionate coverage of hospice care.   
Thank you for allowing us to walk alongside you in your own grief journey.  We met 
you as friends, but you are now a part of our Good Sam family.  May peace follow you 
in the days ahead. 
 Good Sam Staff, Volunteers, Families, and Friends 

http://goodsamhospice.com/what-is-hospice/wdbj-series/
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Good Samaritan Hospice 
Good Samaritan Hospice is the only not-for-profit, 
community-based hospice serving the Roanoke and New 
River Valleys and Smith Mountain Lake.  For over twenty-
three years, it has been our mission to affirm life in the 
midst of terminal illness and grief by providing excellent 
patient care, family support, and community education 
and counseling.  For more information: 

540-776-0198 in Roanoke     540-381-3171 in the NRV 
Toll-free:  888-466-7809 

goodsamhospice.org           facebook.com/GoodSamHospice 

Amazon will donate 0.5% of the price of your eligible 
AmazonSmile purchases to Good Samaritan Hospice Inc 
whenever you shop on AmazonSmile. AmazonSmile is the 
same Amazon you know. Same products, same prices, 
same service. Support your charitable organization by 
starting your shopping at smile.amazon.com. 


