
Matters 

Last week temperatures were in the 70s; nights in the 30s; today the 

60s; tomorrow the 70s…. you get the picture!  Ah, the roller coaster 

ride of spring weather! 

I am reminded of the roller coaster ride that many of our patients and families go through as 

they make decisions about end-of-life care, including hospice.  Determining what matters most to  

someone can be difficult but is vital to determining what kind of care is appropriate.   Do we choose 

efforts focused on cure and longer length of life or do we choose aggressive comfort care?  Or cure 

today and comfort tomorrow?   Or both? Roller coaster rides can be fun, but sometimes they are 

scary and can’t end quickly enough! 

Choosing hospice often seems like a “black and white” issue – either we choose life in the form 

of aggressive treatment or we choose (dare I say it) death in the form of hospice.   

“Why hospice?”  First and foremost, hospice is ALWAYS about choosing life!  Our patients are 

living, breathing mothers, fathers, siblings, children, aunts, uncles, cousins and friends with hopes 

and dreams.  Like all of us, they want to focus on living with dignity, as free as possible from 

distressing symptoms that rob them of quality of life. 

What hospice offers is the opportunity to focus on living and what matters most at this time, 

not necessarily on a disease or on dying.  One of my favorite quotes came from a patient who said 

that, “Hospice made the disease get smaller and life get bigger.”  Think about that – how many 

other options in healthcare could claim that statement?  Not many! 

“When hospice?”  A very simple answer would be “when someone is ready to get off the 

healthcare roller coaster and focus on quality of life rather than length of life.”  That means: 

When someone is tired of going to the emergency room for management of crises or 

symptoms.  Hospice can handle most crises and symptoms in the home.  In fact, we try to be 

proactive and prevent crises from even happening and symptoms from getting out of control. 

When the answer to “What matters most?” is “I want to be comfortable and stay at home.”  

Hospice specializes in comfort and care wherever someone lives – home, nursing home  or 

assisted living facility. 

When worries arise about finances and “who will be there for my family.”  Hospice is covered 

100% by Medicare, Medicaid, and most insurance programs.  Our hospice team is especially 

skilled at caring for the entire family and will be there during and after the hospice journey. 

When someone says, “There is nothing more we can do.”   This statement is never true!  Even 

when cure is not possible, much can be done to help someone live life to the fullest.   Hospice 

helps make that happen every moment of every day. 

Hospice is not giving up!  It is “taming the healthcare roller coaster” and getting off the ride 

when the ride is no longer fun and is leading nowhere.  A daughter grateful for our Good Sam 

hospice care wrote in a note to us, “Mama enjoyed her 99th birthday celebration that was planned 

by the hospice staff; she smiled, talked, and sang happily with everyone.  I will remember that day 

with joy, love, and devotion.  My heart was bubbling and thanking God for my wonderful and loving 

mother.” 

That statement is what getting off the roller coaster looks like in the world of hospice! 

Upcoming Events 
 

  BEREAVEMENT 
 

Coffee and Conversation 
1st Wednesdays 10 am 

Land of a Thousand Hills (Daleville)

3rd Wednesdays 10 am 
Sweet Donkey Café (Roanoke) 

 
Dialogue and Dessert 

April 23 and June 25, 6-7:30 pm 
Sweet Donkey Café (Roanoke) 

 
Ladies’ Lunch—Roanoke 

2nd Thursdays 11:30 am  
(location varies) 

                     
  Men’s Lunch—Roanoke 
4th Wednesdays 11:30 am 

(location varies) 

 
   Lunch Bunch—NRV 

1st Tuesdays 1 pm (Montgomery) 
2nd Thursdays 12:30 pm (Giles)

(location varies) 
 

   Puzzle Pieces—NRV 
2nd Tuesdays 12:30 pm 

(Good Sam Christiansburg Office) 

 
FUND DEVELOPMENT 

 
Good Sam Dinner Club 

 
Abuelo’s Mexican Embassy 

Thursday, April 30th 
Roanoke, 5—9:00 pm 

 
Ruby Tuesday 

Friday, May 15, 2015 
Christiansburg, 5—10 pm 
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Mark Your Calendar... 
Lace up your hiking shoes, fill up your water bottle, dig out your camp 

chairs and plan to join us for the first-ever Hike for Hospice to benefit Good 

Samaritan Hospice. The Hike for Hospice will be held on Sunday afternoon, 

September 13, 2015, at Explore Park in Roanoke.  So mark your calendar 

and stay tuned for all the details regarding this fun family event. 

Good Samaritan Hospice 
Good Samaritan Hospice is the only not-for-profit, community-based 

hospice serving the Roanoke and New River Valleys and Smith Mountain 

Lake.  For over twenty-three years, it has been our mission to affirm life in 

the midst of terminal illness and grief by providing excellent patient care, 

family support, and community education and counseling.  For more 

information: 

540-776-0198 in Roanoke 

540-381-3171 in the NRV 

Toll-free:  888-466-7809 

www.goodsamhospice.org 

https://www.facebook.com/GoodSamHospice 

Hospice 



The Art of Listening 
       Ramona was our patient.  She was in renal failure and had some dementia but, more 

importantly, she was a sister who had been separated from her sibling for quite some time.  It was 

in an area nursing facility where Good Sam’s Hospice Aide, Mary Law, made a critical connection.   

       It was a typical morning with Ramona.  Mary was talking with her, preparing her for her daily 

bath when Ramona bolted up from her bed, pointed toward the door, and with intensity asked, 

“Did you see her?  Who was that?” She was almost climbing out of her bed.  “Go get her,” Ramona 

vehemently requested.  “My sister!  I saw her go by!” 

       Mary settled Ramona and looked down the hall, but the lady was gone.   Mary asked, “What is 

your sister’s name?”  Her name was Barbara, and Mary promised to check with the nurse’s station 

as Ramona prepared for her bath.  As Mary explained the situation, the facility nurses said they 

were not aware of any sisters in the facility.  However, they agreed to go get the “Barbara” they 

knew from another unit.   

       Obviously intrigued with the prospect, six facility staff walked “Barbara” toward Ramona’s 

room.  As they approached, Mary moved out of the way, allowing Barbara to see Ramona.  “Her 

expression was priceless,” explained Mary.  “Her eyes got big as she exclaimed ‘Ramona’!”  

Everyone there was thrilled and privileged to witness this reunion.   “I would have chased her down the hall,” said Ramona, “but I couldn’t 

get out of bed quick enough!” 

       It was a sweet time as two sisters spent the next hour talking and catching up on the time lost.  It had been years since they had last 

talked.  Ramona told Mary that she thought she had seen her sister at the facility before, but no one would listen to her.   

“That’s what it’s about.  You have to listen,” explained Mary.  “You may go down the wrong path a couple times, but sometimes you get it 

right.”   

       The following week would be Ramona’s last birthday.  Needless to say, when the Good Sam team arrived with cake, the celebration 

included Barbara—a very special birthday party that was made possible by someone who simply listened.   

       Mary Law has been a Hospice Aide at Good Sam for nine years. 

A Great Listener 

Mary Law, Hospice Aide 

We Honor Veterans  
       Good Samaritan Hospice proudly participates in the “We 

Honor Veterans Campaign,” a national hospice provider 

awareness campaign coordinated by the National Hospice and 

Palliative Care Organization in collaboration with the 

Department of Veterans Affairs.  Through participation in this 

campaign, Good Samaritan Hospice builds organizational 

capacity to provide quality care for Veterans, develops and 

strengthens partnerships with the VA and other Veteran 

organizations, increases access to hospice and palliative care for 

Veterans living in our community and remains committed to 

honoring Veterans at the end of life.   

       Veterans receiving care through Good Sam may be honored 

through our special Veteran’s Recognition Program.  Many 

Veterans receive a hand-made blanket in patriotic colors and/or 

representing his or her branch of service, a certificate and pin 

thanking them for their service, and a single red rose for their 

respective wife or husband.  Recently, a U.S. Army Sergeant 

graciously agreed to make a home visit with Good Sam 

caregivers where he presented a Korean War Veteran who 

served 33 years in the Army with his recognition pin, certificate 

and blanket.   

       For more information about the Veteran’s Recognition 

Program please contact Brenda Hawks at 540-776-0198 or 

bhawks@goodsamhospice.org or Deborah Lovelace at 540-381-

3171 or via email to dlovelace@goodsamhospice.org.  
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Joining us for dinner?  Just clip the flyer, bring it with you, and hand it to your server.  



My Journey as a  
Hospice Doula 
One Woman’s Story of Compassion 

       Doulas are most often associated with childbirth, an assistant 

who helps usher in new life.  An end-of-life doula is similar, an 

assistant who helps in the transition at the end of life.  The 

purpose of an end-of-life doula is to protect the sacred space of 

dying through the gift of intentional presence.  To accomplish this, 

the end-of-life doula may provide companionship to the patient 

and loved one, offer a listening ear, provide comfort measures, sit 

vigil, be a calming presence, provide respite for caregivers, and 

encourage reminiscing and family rituals such as prayer, singing 

and reading. The goal of an end-of-life doula is “to be like water 

and flow to the place where there’s a need.” 

       Jenet Robertson became a volunteer for Good Samaritan 

Hospice in 2003.  She has been a great support to Good Samaritan 

hospice families by helping in the office, baking birthday desserts 

and serving as an end-of-life doula.  Recently, Jenet went to a 

home as a doula to help a Good Samaritan Hospice patient who 

was actively dying and his family.  The patient was a Vietnam 

veteran, and there were many family members present to provide 

comfort for his wife.  Jenet was there to be a calm presence and to 

determine the greatest need for the family and patient.  She 

quickly learned that the patient’s wife had not had anything to eat 

or drink in quite a while despite the family asking her to do so.  

Jenet spoke with her about the importance of keeping up her 

strength and that she would stay with her and her husband for as 

long as she needed.  This provided her with comfort knowing that 

a trained hospice volunteer would sit with her husband so that she 

could take time to eat.  Jenet sat vigil while family members 

present talked about the patient, reminisced about his life and 

shared stories.  This became a sacred time for everyone to 

remember and reflect.  When family and friends left, Jenet 

remained with the patient’s wife late into the night until her sister 

was able to be with her.  Her husband passed away peacefully an 

hour later.   

       Jenet also served as an end-of-life doula for a veteran and 

widower at the VA Hospital.  When they first met, Jenet noticed 

many photos of places he and his late wife traveled and asked him 

about these adventures.  He lit up with joy and began to tell her about 

how he met his wife and their shared love of travel.  He told her about 

each trip in such detail that Jenet could imagine the adventure in her 

mind’s eye.  When this gentleman began to actively die, Jenet was by 

his side, holding his hand and reliving all those vacations he so 

lovingly told her about as she looked at all of the photos surrounding 

his hospital bed.  And she was with him as he took his last breath.   

       “When I started as a volunteer at Good Samaritan Hospice, I could 

not have imagined what a powerful, meaningful, rewarding and life-

changing experience it would be for me and the Good Samaritan 

Hospice patients, families and caregivers.  Being a Good Samaritan 

Hospice end-of-life doula has been both a blessing and a calling.”   

        For more information about becoming a Good Samaritan Hospice 

end-of-life Doula, please call Rayelle Williamson, Volunteer 

Coordinator, at 540-776-1098 or via email to 

rwilliamson@goodsamhospice.org . 

       Good Samaritan is 

committed to providing 

hospice care to all 

patients and families in 

need, regardless of ability 

to pay.   While core 

services include the team 

of physician, nurse, social worker and hospice aide and are 

reimbursed through Medicare, Medicaid or private insurance, Good 

Samaritan Hospice is committed to providing services that go above 

and beyond the expected yet contribute significantly to the quality of 

our care and the well-being of persons in our community.  These 

services include a full-time medical director, evening and weekend   

on-call team, a bereavement program that extends to the community, 

and complementary therapies (art, music, pet and massage).   

       Ninety-five percent (95%) of GSH reimbursement comes from 

Medicare.  Since 2012, through congressionally mandated 

“sequestration,” all healthcare providers including hospice have 

received a 2% reduction in Medicare reimbursement.  In 2014, this 

amounted to GSH receiving $124,664 less from Medicare than we 

would have received in the absence of sequestration.    

       In 2014, GSH expense per patient per day was $148.29 while the 

average daily reimbursement rate was $141.49, a difference of 

($6.80) per day or an annual deficit of ($309,008), which was primarily 

offset by charitable donations and interest and investments.   

       Despite ongoing reimbursement challenges, we are committed to 

continuing to provide excellent service by building a comprehensive, 

impactful and successful fund development program to raise the 

funds necessary to offset the reimbursement deficit and to provide 

income to support non-reimbursable services.    

         

Good Sam Hospice 
Our New Fund Development Program 

       Nina Zanella, Director of Development, joined the Good Sam 

Team in February to develop and implement a comprehensive 

fund development plan to ensure that Good Sam is able to 

maintain current programs and services and add new services 

that will enhance the quality of life for persons at the end of life 

and for their families. 

       A successful fund development program engages donors who 

feel honored and have trust that their investment in Good Sam is 

making a difference, donors who are increasingly inspired by 

Good Sam’s vision and impact that they continue to invest more, 

and new donors who are compelled to invest in Good Sam 

because they see the impact we are making on the communities 

we serve.  The community has needs, not Good Samaritan 

Hospice.  

       In addition to the Love Light Tree, Good Samaritan Hospice 

will be presenting a Hike for Hospice fundraising event in 

Roanoke on September 13, 2015.  This family event will include 

lunch, hikes designed for different fitness levels, music, crafts and 

activities for children and a memorial component in 

remembrance of loved ones who have passed.  Stay tuned for 

more details in the next edition of Hospice Matters and on our 

website and Facebook pages. 

        We here at Good Samaritan Hospice are extraordinarily 

grateful to our donors who include our hospice families, United 

Way and workplace designations, local businesses and 

corporations, grantors, our board of directors and staff.  The most 

important way to thank our donors is to be good stewards of the 

gifts we receive and by continuing to provide the very best care 

for our patients and their families.   

       If you would like more information about fund development, 

making a donation, or participating in an upcoming event, please 

contact Nina Zanella  at 540-776-0198 or via email to 

nzanella@goodsamhospice.org.   

“I give them what God gives me.” 

   Jenet Robertson 

Good Samaritan Hospice Volunteers 

      Volunteers are the heart of many non-profit organizations, and that is certainly the case for 

Good Samaritan Hospice.  Our volunteers assist in caring for our patients and families by 

providing meals and respite, baking birthday and special-occasion treats, running errands, 

helping in the office, assisting with events like the Love Light Tree, taking photos, sharing 

stories, making veteran blankets and serving as Hospice Doulas.  Quite simply, we couldn’t do it 

without each and every one of them.   

     In 2014, volunteers donated their talent and time to make 2,131 patient visits and served 

7,051 hours, representing a savings of $165,840 for Good Samaritan Hospice.   

Volunteers are the only human beings 

on the face of the earth who reflect this 

nation’s compassion, unselfish caring, 

patience, and just plain love for one 

another.  Erma Bombeck 

You are Invited to Join Good Sam for Dinner 
        We are about to launch the Good Sam Dinner Club to raise funds 

for and awareness of Good Samaritan Hospice.  Local restaurants 

support non-profits in our communities by donating 20% of their 

sales to participating organizations such as Good Samaritan Hospice.  

All Good Sam needs to do is reach out to our supporters, donors, 

board members and staff to invite them to our dinner club evenings.  

All you need to do is go out to dinner on the designated evening, 

remember to bring the event flyer with you and hand it to your 

server.  Essentially, you are able to enjoy a delicious meal with friends 

and family, and the restaurant donates 20% of your bill to Good Sam.  

The more folks who join us for dinner and bring the flyer(s), the more 

the restaurant will donate to Good Sam. 

Our first dinner club events will be held at Abuelo’s Mexican Em-

bassy restaurant in Roanoke on Thursday evening, April 30th, from 

5 to 9 pm and Ruby Tuesday in Christiansburg on Friday evening, 

May 15th.  Everyone is invited and most welcomed!  Please plan 

to join us and bring family and friends to enjoy a dinner out, all 

while supporting our wonderful organization.  Come celebrate 

with us and please remember to clip and bring the flyer(s) to 

your right with you, as we are not allowed to distribute flyers on 

the dinner club event nights. Questions?  Please contact Nina 

Zanella at 776-0198 or via email to nzanella@goodsamhospice.org.   

mailto:rwilliamson@goodsamhospice.org
mailto:nzanella@goodsamhopsice.org


Taking  
Comfort in the 
Uncomfortable 

  

       Sound familiar?  Feel familiar?  Most likely it does.  It also helps 

explain why the vast majority of Americans express particular end-of-

life wishes, but less than 1/3 have completed an advance directive of 

any kind.  However, there are movements across the nation 

encouraging us all to talk about the reality that no one escapes, but 

everyone wants to – death.   

       “I have found that most people are reluctant to get started, but 

once they do, they are fully engaged,” explained Sandra Phillips, 

Bereavement Coordinator at Good Sam Hospice. “It’s as if they 

breathe a sigh of relief once they’ve taken the first step.”         

Movements such as Aging with Dignity, The Conversation Project, 

Death over Dinner, Death Cafes and others have gained momentum 

recently, with social media contributing to the energy behind having 

these conversations. 

       For example, author and blogger Karen Wyatt, MD compiled a list 

of movies that may help jumpstart these conversations.  She includes 

popular films like The Bucket List, Beaches, Marvin’s Room, Life as a 

House and several others.  With so many diverse individuals invested 

and contributing, these end-of-life conversations may be difficult to 

have, but they are not lacking resources. 

     Good Sam is no exception and has immersed itself into this 

dialogue through a variety of outreach programs, educational 

initiatives and the ever-popular coffee-house gatherings.   

Through a program called “Coffee and Conversation,” Roanoke-

area residents gather monthly at Land of a Thousand Hills or 

Sweet Donkey Coffee House to take on this topic from a personal 

perspective by dealing with the complexities of grief.  Another 

program, “Dialogue and Dessert,” provides evening gatherings 

for folks, again at Sweet Donkey Coffee House.   

     Recently, the Funeral Consumer Alliance and Good Samaritan 

Hospice hosted a “Death Café” at Panera Bread in Blacksburg, 

with over 20 people participating in an engaging discussion about 

the challenges they personally encountered when navigating   

end-of-life issues with loved ones.   

       “I had a great opportunity to explain what an end-of-life 

doula is to people who I feel will help share that information with 

others who may have a need,” explained Lindy Waterbeck, 

Trained Doula and Good Sam Community Liaison.  “They were 

genuinely interested in what that was about and how to get 

involved.”  An end-of-life doula is a trained volunteer who 

provides companionship and comfort for those who are actively 

dying, as well as support for their families and loved ones.  It is 

similar to a birth doula, helping with transition at the end of life 

rather than at the beginning of life.  

       There are more than 1,500 Death Café gatherings in more 

than 26 countries, a tangible example of the kind of discussion 

groups that are gaining popularity today.  Their hallmark is that 

they almost always are group-directed, candid, ease fear, 

challenge and motivate.   

       For more information on “Coffee & Conversation,” “Dialogue 

& Dessert,” or any other end-of-life discussion initiative, give us a 

call.  Let us help you start the conversation.   

Coffee and Conversation at Land of a Thousand Hills 

Death Café at Panera Bread 

“I don’t like thinking or talking about death, whether it’s thinking 

about my own, or the impending death of a loved one. I don’t know 

anyone who would want to think about it.  It’s uncomfortable.”  

Remembering Those Cherished to Help Others 
The Love Light Tree campaign and ceremonies are held each year in both 

Roanoke and the New River Valleys as a way to support Good Samaritan 

Hospice and honor and/or remember a loved one during the holidays.  In 

2014, donations were made toward 230 love lights and 388 love lights 

and commemorative ornaments.  The 2014 Love Light Tree raised 

$16,000 to support our patients, families and caregivers. 

 

 

Those two simple words mean so much to us here at Good Samaritan Hospice.  They are an affirmation that 
the work we do in our communities is valued and appreciated.  They signify that we are making a difference 
to individuals with a life-limiting illness and their families.  They uphold and encourage our staff for their 
caring service.  In each edition of Hospice Matters, we will share a letter of gratitude from a Good Sam 
Hospice family member.  We are honored and grateful that our patients and their families and caregivers 
put their trust in Good Samaritan Hospice at this sacred time in life. 

The Thank You Corner 

Please accept this small contribution to honor all those who assisted in the care of my husband in the last 
days of his life:  our nurse, Donna, whose insightful observations and gentle care were a blessing; Brian, 
whose good humor and chatter brightened our days; Jean, whose time was perfect in providing meals, reading material, and 
visits; Marvin, whose prayer lifted our spirits and comforted us in those last days; and to those who answered the calls on the 
off hours to reassure me about my husband’s care; to the medical staff who found the right combinations of medications to 
ease his restlessness as well as other complications of his illness; to the “SWAT” team who descended on us the day all the 
medical equipment was delivered and got everything organized in a swift and orderly fashion.  I could go on and on.  Good 
Samaritan will hold a special place in my heart until my days are done.  Thank everyone again so very much. 

Good Samaritan Hospice is proud to participate in Give Big New River Valley.  GiveBigNRV is a 

website designed and maintained by the Community Foundation of the New River Valley to 

encourage charitable giving in our community. GiveBigNRV  allows you to give directly to over 80 

individual NRV nonprofits or to make a contribution to any of the over 150 funds managed by the 

Community Foundation.  The Second Annual GiveBigNRV Giving Day will be held on Wednesday, 

April 22, 2015.  If you would like to support Good Samaritan Hospice on that day, please visit the 

website via the following link: 

  https://cfnrv.givebig.org/c/NRV/a/goodsamhospice 

https://cfnrv.givebig.org/c/NRV/

