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I consider myself quite fortunate that I worked in hospice for 20 years before anyone close 

to me needed hospice services. You could say that I knew ABOUT hospice but I really 

didn’t KNOW hospice. My experience as a hospice family member taught me how 

important hospice was in helping our family make memories of my parents’ last months, 

weeks, and days.    
 

Memories are little gifts that come floating by periodically as I think about being at my 

parents’ bedsides during those sacred times. I remember things like playing hymns, 

reminiscing with my brothers and sisters, eating crab cakes (I am from Baltimore), feeding 

Mom a bite of pizza, eating Berger cookies (another Baltimore favorite), hearing Mom 

calling to my dad even after she became unresponsive and even though he had died 3 

years before…so many wonderful memories that hospice helped us make. 
 

That’s why I am grateful when a family invites us into their lives. I know that our staff 

will work diligently to create an environment in which the best possible memories can be 

made for those who will still be here after their loved one has died.   
 

One of my “hospice nurse” memories is walking into a home one fall Sunday afternoon to 

find the patient sound asleep in his hospital bed in the middle of the living room and the 

adult sons sitting around him watching football. They were having a grand time together 

laughing, cheering, and reminiscing, and assured me that the memories they were making 

that afternoon were going to hold them up long after their dad was gone.  

 

 

 

 

 

 

 

 

 

 

 

 

 

Memories made possible by hospice include birthday and anniversary parties, giving 

special military quilts to our veterans, sharing special foods, singing, reminiscing, 

laughing, crying together, and so much more. Memories are as individual as our 

fingerprints and a precious part of what makes hospice care so special.   
 

You see, dealing with dying and death is only a very small part of what we do.  

We are so much more about living well, and that includes “memory making.”  

Upcoming Events 
 

BEREAVEMENT 

COFFEE AND CONVERSATION 

1st Wednesdays 10:00am 

Land of a Thousand Hills (Daleville) 

2nd Wednesdays 10:00am 

Sugar and Slice (Hardy) 

3rd Wednesdays 10:00am 

Sweet Donkey Café (Roanoke) 

 

HOPE AND HOT CHOCOLATE 

Monday, November 14th 

1:00pm - 2:30pm 

Good Samaritan Hospice Office 

(Roanoke) 
 

Monday, December 12th 

6:00pm - 7:30pm 

Good Samaritan Hospice Office 

(Roanoke) 
 

LADIES’ LUNCH—ROANOKE 

2nd Thursdays 11:30 am  
(The Roanoker) 

         

  MEN’S LUNCH—ROANOKE 

4th Wednesdays 11:30am 
(The Roanoker) 

 

   LUNCH BUNCH—NRV 

1st Tuesdays 1:00pm (Montgomery) 

2nd Thursdays 12:30pm (Giles) 

3rd Thursdays 12:30pm (Floyd) 
 

FUNDRAISING 

BILLY’S ROANOKE 

BENEFIT NIGHT 

Thursday, 10/6 - Roanoke 
 

2ND ANNUAL ROANOKE  

HIKE FOR HOSPICE 

Sunday, September 11th 

Explore Park, Roanoke 

Sue and her mother, Marie, on 

Mother’s Day, just one month 

before Marie passed. 



FFFACESACESACES   ANDANDAND   SSSTORIESTORIESTORIES   BBBEHINDEHINDEHIND   THETHETHE   
CCCAMPAIGNAMPAIGNAMPAIGN   
In a series of articles, we would like to introduce you to some very special people who 

have agreed to take part in our media campaign.  They are local residents who have 

become part of our Good Sam family.  Their willingness to share their personal 

journeys in an effort to raise awareness of hospice care is genuinely appreciated.  They 

have walked the end-of-life path and they have a story to tell.     
       

Who is Reggie Davis? 
“I am the most blessed person you’ll ever talk to,” Reggie says as he 

describes himself.  In every respect, Reggie is grateful for his life 

experiences and his journey thus far.  He is a gentle, humble man whom 

countless people in the Roanoke Valley have had the privilege to meet.  

Many of his friendships were formed during the 35 years he worked at  

Davidson’s, the prominent men’s clothing store in Roanoke. Reggie is 

still helpful and engaging with everyone he encounters along his current 

path and quickly makes another new friend.   
 

Among other interests, Reggie is active at First Baptist Gainesboro and serves on the Good Sam Board of Directors, offering the 

unique and valued perspective of a hospice family member.  He also spends much of his time working in his yard because he 

truly enjoys the outdoors.   
 

He grew up in Roanoke and graduated from Lucy Addison High School.  He married his high school sweetheart, Gerri, who he 

described as “one of the prettiest girls in the school.”  Their son, Darrell, is Reggie’s “pride and joy,” as are his three 

granddaughters.  He and Gerri were married 56 years.   

 

What is Reggie’s Story? 
Reggie’s wife’s illness came up suddenly.  Gerri developed migraines that, after about a year, were diagnosed as brain cancer.  

For eight years, Reggie cared for her as she struggled with various symptoms of her cancer.  “She was a very good patient,” he 

said.  “I never heard her ask, ‘Why me, God.?’”  Reggie was a devout caregiver and worked hard over the years to help his wife 

enjoy life and remain as comfortable as possible.  He was not familiar with the hospice philosophy of care until his good friends, 

Linda Manns and Rev.  Bill Lee, suggested that it may be time to get in touch with hospice to see how they could offer him some 

support. 
 

When Good Sam became involved, Reggie said, “they made an uncomfortable situation bearable.”  Gerri genuinely looked 

forward to the visits from Good Sam staff and volunteers, and they taught him a lot each time they came to visit.  “I felt at ease 

when they were coming,” he explained, “and left home with a smile on my face knowing that she was happy.”  Reggie 

remembers a specific moment when the hospice nurse took the time to put Gerri’s hair up in braids and how very happy that 

made her.  “I’ll be forever grateful,” he said.  The night before she died, they shared her favorite black walnut ice cream together.   
 

“Good Sam was there for us from the very first day,” he said.  “The day Gerri died, the nurse was at our house within 15 

minutes.  They made sure I knew I wasn’t alone.”   

  

Why Does Reggie Believe in the “Good Sam. Great Talk.” Campaign? 
 

“I made the right decision when I called Good Sam for my wife,” Reggie says. “I did the best I could, and then they helped make 

her journey easier.  It was the beginning of relief for me.”   
 

Reggie felt honored to be part of the media campaign 

because he wanted to help educate others about the hospice 

philosophy of care.  If it weren’t for his friends, he would not 

have known this was available to him.  “I was very proud to 

have had the experience I had,” he said.  “I would 

recommend Good Samaritan Hospice to anyone because I 

know they will be so grateful for this kind of service and 

care.  As far as I’m concerned, Good Sam deserves a medal 

for being so wonderful.” 

Reggie and Gerri at their 25th wedding anniversary,        

pictured here with their son Darrell 

Reggie Davis, Good Sam Board Member, and Jan Wallace, Good Sam Volunteer 
 

(both are hospice family members) 



Music & Memory Program 

The “Thank You” Corner 

Those two simple words mean so much to us here at Good 

Samaritan Hospice. They tell us that we are making a difference 

to individuals with a life-limiting illness and their families and 

they uphold and encourage our staff. We are honored that our 

patients and their families put their trust in us at this sacred time 

in life.  

Below are a few quotes  from families we have served, which 

reaffirm for us the importance of our work: 

“It was so nice to be able to have someone to call when I 

had some answers that I needed. I could not have been 

able to keep my husband at home if I had not had 

hospice. He was also pleased with his hospice care and 

was so glad he could stay home.” 
 

“We had a great experience with Good Samaritan 

Hospice. Both nurses who saw my mom were wonderful, 

as was the social worker who worked with us. My 

brother and I felt very supported during this difficult 

time and will always be grateful.” 
 

“Good Sam is hands down one of the best hospice care 

organizations in the valley. Very caring and helpful. 

Moved quickly and made things come together to get 

my mom home, where she wanted to be. It made her 

passing easier on her and the family.” 

 

“Music touches the deepest parts of our brain.  For people with 

dementia, music can be especially effective in helping to awaken 

memories and open short windows of opportunity for meaningful 

connections.   Although people with dementia may not remember 

recent events, they do seem to retain the feelings that those events 

elicited.  Even after the music stops, the joy experienced from 

listening to music that in the past was meaningful to the person with 

dementia lives on for a time. 
  

Part of our hospice mission is to improve the quality of life of our 

patients and to help families make memories that they will treasure 

after their loved one has died.  We believe that our Music & 

Memory program will bring joy to our patients with dementia and 

offer families and loved ones the opportunity to reminisce about the 

memories which music elicits.  We are grateful to the Conrad and 

Clara Avril Maier Fund of the Foundation for Roanoke Valley for 

making this Music & Memory program possible and helping us 

make a difference in the lives of the patients and families we serve.” 
 

 - Sue Ranson, CEO 

Good Samaritan Hospice 

officially became a      

Music & Memory certified 

organization in July 2016 

Good Samaritan Hospice has been awarded funds 

from the Conrad and Clara Avril Maier Fund of the 

Foundation for Roanoke Valley to become a Music & 

Memory certified organization and to purchase the 

needed equipment, such as iPods and headphones, to 

start implementing the program for our patients. The 

purpose of this important new program is to improve 

quality of life for hospice patients with dementia, 

lessening the negative and potentially isolating effects 

of memory loss, depression and/or agitation. 

Save The Date - Love Light Tree 

The Love Light Tree is a very special program that provides an 

opportunity to remember loved ones during the holiday season.  

By making a donation to Good Sam, you may sponsor a “love 

light” in honor or memory of someone who has touched your life 

and left it changed forever.  The person’s name will be placed on 

one of our trees in Tanglewood and NRV malls, representing a 

“light” that will be illuminated throughout the holiday season.   

The holiday season will be upon us before we know it; we want 

to make sure you save these dates on your calendar! 

Wednesday, 11/30 at 10 am  

Tanglewood Mall 

Thursday, 12/1 at 10 am 

New River Valley Mall 

Love Light Tree “lighting” ceremony dates: 
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Our Mission 

To affirm life in the midst of 

illness and grief and, most 

importantly, to lift up and focus 

on what is most important to 

each patient, each family.   

Good Samaritan Hospice takes the responsibility of ensuring our supporters’ personal privacy and security very seriously and we do not give out any donor information. 

If you get a solicitation from another hospice organization requesting a donation and referencing Good Samaritan Hospice, please call us at (540) 776-0198. 

You can easily support Good Samaritan Hospice while you shop, at no cost to you…  

It is easy to register your Kroger Plus Card so that Good 

Samaritan Hospice benefits every time you scan your card 

when you shop at Kroger. Below you will find more 

information about how to take advantage of this 

opportunity: 
 

Please follow these simple instructions: 
 

1. Be sure to have your Kroger Plus Card handy 

2. Sign up for a Kroger Rewards account at                  

krogercommunityrewards.com 

3. Go to the “My Account” page 

4. Click on “Edit Kroger Community Rewards” 

5. Enter your Kroger Plus      

111Card number 

6. Click “Update” to confirm 

111your information 

7. Enter Good Sam’s NPO #      

111185352 

8. Click “Confirm” 

Kroger Card Amazon Smile 

If you are already thinking about buying gifts for the holidays and 

like to do your shopping online, please consider using Amazon 

Smile and designate Good Samaritan Hospice as your charity of 

choice! 
 

Amazon Smile is a simple and automatic way for you to support 

your favorite charitable organization every time you shop, AT 

NO COST TO YOU! 
 

When you shop at smile.amazon.com, you’ll find the exact same 

low prices, vast selection and convenient shopping experience as 

Amazon.com, with the added bonus that Amazon will donate a 

portion of the purchase price to your favorite charitable 

organization (Good Samaritan Hospice of course)! 
 

1. Sign up at smile.amazon.com 

2. Select Good Samaritan Hospice 

3. Enjoy convenient online shopping 

4. Know you are helping us make a difference in our community 


