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“Deep conversations with the right people are 

priceless.” I don’t know who said this, but even 

anonymous quotes can be powerful. 
 

The first step toward hospice starts with a 

conversation.  It can be as simple as the question, 

“What matters most to you now, Dad?”  Or, “Hon, I 

want to know what you would want me to do if you 

ever couldn’t tell me.” 
 

Sounds simple, right?  But we all know that stepping 

out into this unknown world of conversations about 

medical decision-making and end-of-life care can be 

scary.  The good news is that these conversations 

don’t have to happen without help. 
 

Several years ago, we created a media campaign 

encouraging people to start the conversation about  

end-of-life wishes.  All too often we heard people say, “We wished we had had 

hospice sooner, but we never talked about it.”  Clearly people did not realize that we 

can be a resource to help with these conversations about hospice. 
 

I have spoken with many people, both over the phone and in person, who needed 

someone with whom they could discuss questions about end-of-life options in general, 

and hospice in particular.  Most of the time, the conversation distilled down to two questions: “What matters most to 

your loved one at this time?” and “Is there a way hospice can help this happen?” 
 

When we were creating our 2016 media campaign, we did not look far for people to share this message.  We talked 

with several people who had had our services for loved ones and found that all were happy to help convey the 

message that having the conversation about hospice was, actually, a relief! 
 

Below are some resources to help you start the conversation about health care decisions, including hospice. We want 

to be a resource to you, too.  Don’t hesitate to call – it may not be easy, but we’ve all had to start difficult 

conversations in our lifetimes.    
 

A single conversation across the table with a wise person is worth a month's study of books.   (Chinese Proverb) 

 

http://goodsamhospice.org/  (Good Samaritan Hospice) 

http://theconversationproject.org/  (helping people talk about end-of-life wishes) 

http://med.stanford.edu/letter.html  (Stanford Letter Project - a gentle way to express end-of-life wishes) 

http://www.nhdd.org/resources/#learn-more (National Healthcare Decisions Day) 

Upcoming Events 
 

BEREAVEMENT 

COFFEE AND CONVERSATION 

1st Wednesdays 10:00am 

Land of a Thousand Hills (Daleville) 

2nd Wednesdays 10:00am 

Sugar and Slice (Hardy) 

3rd Wednesdays 10:00am 

Sweet Donkey Café (Roanoke) 
 

LADIES’ LUNCH—ROANOKE 

2nd Thursdays 11:30 am  
(The Roanoker) 

         

  MEN’S LUNCH—ROANOKE 

4th Wednesdays 11:30 am 
(The Roanoker) 

 

   LUNCH BUNCH—NRV 

1st Tuesdays 1:00pm (Montgomery) 

2nd Thursdays 12:30 pm (Giles) 

3rd Thursdays 12:30pm (Floyd) 

 

FUNDRAISING 

OUR DAILY BREAD 

BENEFIT DAY 

Tuesday, May 31st - Blacksburg 
 

LOCAL ROOTS  

BENEFIT NIGHT 

Thursday, June 23rd - Roanoke 

 

2ND ANNUAL ROANOKE  

HIKE FOR HOSPICE 

Sunday, September 11th 

Explore Park, Roanoke 

Reggie Davis, Good Sam Board Member, 

and Jan Wallace, Good Sam volunteer   

( both are hospice family members) 



FFFACESACESACES   ANDANDAND   SSSTORIESTORIESTORIES   BBBEHINDEHINDEHIND   THETHETHE   CCCAMPAIGNAMPAIGNAMPAIGN   
In a series of articles, we would like to introduce you to some very special people who have agreed to take part 

in Good Sam’s media campaign.  They are local residents who have become part of our Good Sam family.  

Their willingness to share their personal journeys in an effort to raise awareness of hospice care is genuinely 

appreciated.  They have walked the end-of-life path and they have a story to tell.     
       

Who is Jan Wallace? 
In 2008, Jan Wallace became a full-time caregiver, a role she did not anticipate when she 

and her husband, Clifford, moved from New York to Floyd in 1986.  Clifford was enjoying 

his retirement, including his woodworking hobby, when he suffered a major brain stem 

stroke and, shortly afterward, was diagnosed with Lewy Body dementia. Through rehab, 

frequent falls, some hills and many valleys, it was Jan who managed it all. In 2013, her 

husband’s doctor suggested hospice. 
 

“I thought that hospice meant that it was the end,” Jan explained.  But she agreed to it when 

her husband’s doctor explained the benefit it was for her and her own mother.  “If it is good 

enough for Clifford’s doctor’s mom,” said Jan, “then it’s good enough for me.”  She called 

Good Sam. 
 

What is Jan’s Story? 
 “Good Sam was at my house the very next day, and it was the difference I needed,” Jan said.  “My only regret is that I didn’t 

call sooner. They did everything they said they would do and continuously exceeded my expectations.”   
 

In the midst of taking care of her husband, Jan was also caring for her daughter, Theresa, who had come to live with them after 

losing her eyesight due to a bacterial infection.  Not only that, Jan was also fighting her own battle – a second diagnosis of 

Hodgkin's Lymphoma.   
 

“I have always been self-sufficient and I really do not like to ask for help, so I really appreciated the way Good Sam empowered 

me.”  She explained that Good Sam’s nurse “showed” her how to take care of some of the issues they were dealing with in terms 

of equipment and she always spoke directly and respectfully to her husband.  “She also helped me prepare myself for what was 

to come, but I don’t think you’re ever really ready.”  After two strokes in three weeks, Clifford passed away with Jan and their 

two children there with him at home.   
 

Within minutes, a Good Sam nurse joined them. “My son wanted to change his dad’s clothes and our nurse helped him.  After 

the funeral home left, our nurse stayed by our side,” Jan remembered.  “And, little did I know, I would be saying ‘goodbye’ 

again sixteen days later when my daughter died.”    
 

Why Does Jan Believe in the “Good Sam. Great Talk.” Campaign? 
Following a series of scans, interventions, tests and conversations, Jan made the excruciating decision to remove her daughter 

from life support.  “I knew what I had to do,” she said.  “We had talked about it years ago.  She had told me, ‘If I can’t be 

Theresa, I don’t want to be.’”  On April 19, 2015, Jan’s daughter, Theresa, passed away.   She was 44 years old.   “It cut me off 

at my knees, really,” Jan said, “but I’m so thankful that we had already had that conversation.”   
 

Jan and Clifford had also talked about their wishes following Jan’s father’s death.  She said they watched what some of their 

family went through in that loss and they wanted something different.  Like Theresa, she knew what Clifford wanted when the 

time came.   “I have also had the same conversation with my son and his family,” Jan added.  “I’ve told them that if I get in that 

same position, do not feel guilty about making the same decision I had to make.”   
 

Today, Jan’s health is good.  She has attended “Living with Loss,” one of Good 

Sam’s support groups and now volunteers with Good Sam. In addition, she has 

found herself regularly walking alongside others who are dealing with loss in 

the role of mentor and friend. “We talk and we cry and we laugh.” She 

explained that she learned a great deal from the support groups about sharing 

with others and how to help them have difficult conversations. She now leads a 

support group for parents who have lost children and journals on Facebook as a 

venue for healing and to help others learn from her journey.   
 

“I just had this feeling of sort of being ‘pushed’ to move on.  I didn’t really 

know what to do, but I knew I still had family, friends and grandkids so I had to 

do something,” she said.  “Life can change in a second.  Mine sure did.  But if I 

can help someone, it’s all worthwhile. “ 

Jan Wallace 

Theresa and Clifford 



The “Thank You” Corner 

Those two simple words mean so much to us here at Good 

Samaritan Hospice. They tell us that we are making a difference 

to individuals with a life-limiting illness and their families and 

they uphold and encourage our staff. In each edition of Hospice 

Matters, we will share a letter of gratitude from a Good Sam 

Hospice family member.  We are honored that our patients and 

their families put their trust in Good Samaritan Hospice at this 

sacred time in life. 

Chris Hurst and photographer spend time with the Biemler  
family as part of “The Long Goodbye” series on hospice care. 

Congratulations to WDBJ7 

In August 2015, WDBJ7 journalist Alison Parker approached 

Good Samaritan Hospice about investigating hospice’s impact 

on our community through a series called “The Long Goodbye”. 

Tragically, she died before she could finish the series.  

Chris Hurst and Kimberly McBroom from WDBJ7 honored 

Alison’s vision and finished “The Long Goodbye” series in the 

fall of 2015. As a result of that series, WDBJ7 has won a 

prestigious Edward R. Murrow Award from the Radio 

Television Digital News Association.  

Good Samaritan Hospice is honored to have been able to be a 

part of “The Long Goodbye” series and offer our sincerest 

congratulations to our friends at WDBJ7! 

“Good Sam cared for both of my grandparents. When 

my grandmother became ill, my grandfather was 

determined to care for her at home. Surrounded by 

family and with your wonderful team, he was able to 

do so. After she passed away, he told us he was also ill, 

and knew he had been. But he refused to give up caring 

for her. He passed away around 6 months later and 

Good Sam was there for him, and for us, once again. 
 

To the Good Sam team: the work that you do embeds 

compassion, kindness and dignity into a situation 

where emotions run high, and a price cannot be placed 

on the comfort that you bring families. I will be forever 

grateful for your role in giving my grandparents a way 

to pass on knowing that they were surrounded by those 

who continue to love them tremendously. Thank you 

for being you.” 

Save the Date! 

Time to get your hiking shoes ready (again)! 

Sunday, September 11th, 2016 

Explore Park, Roanoke 

12:30pm - 3:30pm 
 

Three hiking routes: easy, intermediate, and difficult.               
Hikes start at 1:30pm 

 

For more information, visit please 
www.goodsamhospice.org and                 
click the “Special Events” tab 

 

All proceeds from the 2nd annual Roanoke Hike for Hospice will benefit 
Good Sam’s extensive bereavement program and grief counseling services. 

2015 Year in Review 

Good Samaritan Hospice is the only community-based, non-profit 

organization providing specialized hospice care to the Roanoke 

Valley and New River Valley communities. Everything we do is 

for our community and not for profit; all funds raised are 

channeled directly back into sustaining and enhancing our 

programs which provide care and compassion for those in the 

midst of illness and grief.  

 691 patients admitted for hospice care 

 45,044 days of care were provided; 79% of these days 
were provided in patient’s own residence 

 Hospice staff provided 28,212 hours of patient care and 
made 29,013 visits 

 Family support volunteers provided 2,606 hours of 
service during 2,016 visits to patients 

 7,536 total volunteer hours accounted for a savings to 
Good Sam of almost $200,000 

 Good Sam staff gave 163 presentations to the 
community and health care professionals on hospice, 
bereavement, and related topics 

 161 complimentary Therapy visits were made by 
patients and family members to ease stress and provide 
relief 

 Approximately 734 individuals who are dealing with 
loss and grief were provided with bereavement services. 



2408 Electric Road 
Roanoke, VA  24018 
540-776-0198 

www.goodsamhospice.org 
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Benefit Day 

Tuesday, May 31st, 2016 

Breakfast - 7:00am till 12:00pm 

Lunch - 12:00pm till 5:00pm 
5% of the proceeds from 

breakfast and lunch sales 

on this day will be 

donated to support Good 

Samaritan Hospice. 

1329 S Main Street, Blacksburg, VA 24060  

www.odbb.com 

15% of the proceeds from your dinner will be 

donated to support Good Samaritan Hospice. 

Benefit Night 

Thursday, June 23rd, 2016 

Dinner - 5:00pm till 9:00pm 

1314 Grandin Road, Roanoke 24015 

localrootsrestaurant.com 

Mark your calendar - no need to cook on these days! 

Treat yourself to a delicious meal from a local restaurant and at the same time you will be supporting hospice care in our community! 

Simply stop by that night 
and enjoy your dinner, then 
tell your server that you are 
there to support Good Sam. 

It is that easy! 

Our Mission 

To affirm life in the midst of 

illness and grief and, most 

importantly, to lift up and focus 

on what is most important to 

each patient, each family.   


