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GOOD SAMARITAN HOSPICE, INC. 

 
Position:  Counselor On-Call  

 

Purpose:   To ensure that social work services are available to all GSH patients on a 24-hour basis. 

 

Qualifications: 

1. Bachelor’s Degree in Social Work, Psychology, or Counseling required, with Master’s Degree preferred 

2. Minimum of three years of experience in social work or counseling, with experience in hospice, palliative care or 

end-of-life care preferred. 

3. Emotionally mature and physically capable of working with terminally ill patients and families as well as staff 

4. Skilled in crisis intervention, grief support, and case management and excellent critical thinking skills. 

5. Excellent verbal and written communication, telephone,  interpersonal, networking, and collaboration skills and 

the ability to work closely with team members 

6. Able to function independently without direct supervision. 

7. Experience with electronic medical records and good computer skills. 

8. Current Virginia driver’s license and driving record that meets the standards set forth in current policies 

 

Responsibilities: 

1. Be available by company assigned phone or personal cell phone during scheduled on-call hours and appropriately 

and expediently respond to calls by visitation and/or telephone. 

2. Review on-call report daily to obtain current case information and check GSH email and texts prior to, or at the 

beginning of an on-call shift. 

3. Assist with sign up paperwork and/or provide information about hospice to evening and weekend referrals or 

admissions. 

4. Perform calls or visits for hospice patients and/or their caregivers and family for the purpose of providing 

psychosocial support, education, counseling, and/or crisis intervention in accord with the hospice plan of care.  

5. Perform calls or visits with patients and/or families, as requested by on-call RN or Administrator-on-Call (AOC) 

for miscellaneous reasons, including, but not limited to, high volume of calls, high risk cases, relief of on-call RN 

when awaiting funeral home staff or bereaved family members, etc. 

6. Perform meetings with patients/legal representatives for the purpose of discussing, and facilitating, if indicated, 

revocation, discharge and other changes in level of care, e.g., respite or general inpatient (GIP) level of care. 

7. Assist with continuous care needs for Medicare patients as requested by the on-call RN. 

8. Upon being notified of a patient’s death, notify primary Social Worker (SW), Spiritual Care Coordinator, 

Volunteer Coordinator and Volunteer(s) working with the patient and notify DME provider(s) of patient death and 

need for DME pick-up.  Document contacts in the EMR that these responsibilities have been carried out. 

9. Notify AOC of situations that may require administrative attention, e.g., complaints or concerns, as well as 

admissions and changes in level of care, i.e., revocations/discharges, continuous care, respite or GIP, during on-

call hours.   

10. Document on-call contacts electronically on same day or no later than within 24 hours of contact.  All 

documentation should be done in accord with GSH policy and procedure. 

11. Bring completed paperwork, e.g., revocation forms, into the office by the next working day and distribute to 

appropriate staff. 

12. Submit a report summarizing each shift’s activity, following GSH procedures and guidelines for report. 

13. Carry a supply of forms and resource materials that are commonly executed during on-call hours, such as the 

Private Caregivers list, revocation forms, etc. 

14. Attend, or participate by phone in interdisciplinary team meeting, staff meetings and department meetings, as 

requested by Director of Counseling Services (DCS).  Keep supervisor informed if unable to attend meetings.   

15. Meet with DCS on a regular basis for 1:1 supervision, but not less than once a month.                                                   

16. Assist with other SW-related duties or tasks as requested by the DCS or AOC.   

17. Prepare schedule for on-call coverage as directed by DCS.  Notify DCS of any changes in on-call schedule in a 

timely manner and keep DCS apprised of any planned absences from normal scheduled on-call hours. 

18. Maintain accurate and current timesheet, ensuring that corresponding documentation has been completed for 

timesheet entries in accord with agency policy and procedure.     
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Working Conditions: 

Primarily works in the patient’s residence.  Travel to long-term care facilities, hospitals, and area agencies and businesses 

will be necessary.  Travel within the entire Good Samaritan Hospice service area will be necessary.  Overnight travel 

outside of GSH service area may be necessary for continuing education.  Employee is at direct risk for exposure to 

infections and blood borne pathogens. 

 

Physical Activity Requirements: 

Employees are required to use some type of assistance (such as a gait belt, mechanical lift if available, assistance from 

another person, etc.) when attempting to lift or carry objects over 25 lbs., including when assisting patients during care.  

Must be physically able to, at a minimum: 

1. Frequent lifting, pushing, pulling, or carrying up to 50 lbs. 

2. Frequent reaching at, below, or above shoulder level 

3. Frequent bending, squatting, or kneeling 

4. Prolonged sitting, standing, or walking up to 1-2 consecutive hours  

5. Frequent getting in and out of vehicle 

 

Acknowledgement: 

• I understand and acknowledge that this job description sets forth the basic requirements necessary to perform the job 

identified and shall not be considered a detailed description of all job requirements that may be needed to perform the 

job.  Organizational needs may necessitate performance of multiple tasks, duties, and responsibilities, including but 

not limited to assuming the responsibilities of other positions in order to deliver a high quality of service. 

• I further understand and acknowledge that this job description is not all-inclusive and that Good Samaritan Hospice 

reserves the right to revise and/or change job requirements and responsibilities as needed. 

• I further understand and acknowledge that this job description is not a contract, in whole or in part, and that I am an 

employee at will. 

 

Reports to:  Director of Counseling Services 

 

I have read, understand, and agree to the responsibilities outlined in this job description 

 

 

Employee Signature: ____________________________________ Date:________________ 
 
Approved:  11/26/12 

Revised: 7/16; 12/16; 5/17 
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