
  

GOOD SAMARITAN HOSPICE, INC. 
 

Position:  Director of Counseling Services (DCS) 
 

Purpose:  
1. Oversee the development and operation of social work, spiritual care and bereavement programs and services, 

ensuring that patients and their families receive counseling, support and advocacy.  

2. Provide administrative supervision and oversight for the clinical guidance and support of social work, 

spiritual care and bereavement staff in accord with agency policy.  Ensure that department members provide 

services that are patient and family-centered and in accord with each person’s plan of care. 

      

Qualifications:    
1. Masters of Social Work from a university accredited by the Council on Social Work Education. 

2. Three years of hospice experience required, with an LCSW and minimum of two years supervisory 

experience preferred. 

3. Knowledge of end-of-life care, including advance care planning and understanding of grief and loss 

counseling. 

4. Understanding of psychosocial and spiritual care assessment techniques and interventions. 

5. Understanding of and adherence to ethical standards of care.  

6. Excellent leadership, supervisory, team-building, decision-making, and critical thinking skills and able to 

motivate others; 

7. Excellent verbal and written communication, telephone,  interpersonal, networking, and collaboration skills 

and the ability to work closely with team members 

8. Able to function as a team member, prioritize work, problem solve complex situations and pay strict attention 

to details; 

9. Emotionally mature and physically capable of working with terminally ill patients and families as well as 

staff; 

10. Ability to work independently without direct supervision; 

11. Experience with electronic medical records and good computer skills, including spreadsheet and word 

processing required; 

12. Flexible schedule to allow for occasional evening and weekend activities 

13. Current Virginia driver’s license and driving record that meets the standards set forth in current policies. 
 

Responsibilities: 

1. Recruit, screen, orient, supervise, evaluate, and terminate social work, spiritual care and bereavement staff, 

including oversight of supervision for student interns. 

a. Communicate with Chief Clinical Officer (CCO) about staffing needs and participate in hiring process in 

accord with agency guidelines. 

b. Collaborate with Education Coordinator in developing, updating, and overseeing a job-specific 

orientation plan for new department staff. 

c. Conduct competency evaluation of new staff prior to assignment of caseload and complete probationary 

review and appropriate competency checklist within 90 days of hire date. 

d. Conduct performance evaluation of each department member annually, which is to include observation of 

visit with staff member. 

e. Intervene in performance or other work-related issues in appropriate and timely manner, keeping CCO 

informed of disciplinary concerns.   

f. Notify CCO and human resources department of possible interruptions in departmental staffing schedules, 

including, but not limited to medical or extended leave requests and plans to voluntarily or involuntarily 

terminate employment.  Coordinate plans for case coverage and continuity of care during staff absence or 

position vacancy.   

g. Advise CCO of potential candidates interested in student internships or student observation.  Assign and 

work with Senior Social Worker (SSW) to ensure screening, orientation, and evaluation of student interns 

from accredited schools of social work. 

h. Collaborate with SSW to ensure that student observers are oriented to GSH’s mission and objectives and 

ensure completion a HIPAA Confidentiality Statement and any required paperwork in accordance with 

GSH policies prior to contact with patients or families.   



  

2. Coordinate staff assignments and oversee quality of care provided by social work, spiritual care and 

bereavement staff, ensuring compliance with GSH standards, policy and procedure. 

a. Assign department staff to assist with information and sign-up visit(s) for Living Alone program referrals, 

complex psychosocial cases, and for other referrals, as indicated. 

b. Assign cases to social work staff on same day patient is admitted when feasible, but no later than next 

working day.  Ensure that social workers meet with each new patient assigned to them within one 

working day of the admission date unless a reason for delay in the visit is discussed with the DCS and 

documented, accordingly.   

c. Send invitation letter to attend IDG meeting appropriate nursing and assisted living facility staff 

for each newly admitted hospice patient in their care and ensure copy is scanned to EMR. 
d. Ensure that social work staff proactively develop and document discharge plans with patients, families, 

and facility staff, if applicable, pertaining to changes in level of care and discharge from hospice.  Assign 

social workers to follow up on patients discharged for eligibility-related reason(s) on a monthly basis for 

up to 6 months after the date of discharge.   

e. Arrange for on-call counselor coverage 24 hours a day, 7 days a week.  Submit the on-call schedule to the 

CCO and to the administrative assistant in Roanoke at least one week prior to the end of each month.  

Provide at least monthly supervision meetings with on-call counselors and address any concerns or needs 

that may arise in interim.  Verify that documentation is submitted in a timely and accurate manner for all 

on-call or flex-time visits and calls listed on timesheets by department members 

f. Ensure chaplains make phone contact with new patients/families within 5 working days of unless 

otherwise indicated and documented.  Ensure all phone calls are documented in the medical record. 

g. Ensure that Bereavement Coordinators (BC) initiate and document an initial plan of care for each 

deceased patient within 7 days of the patient’s death and that the initial contact by the bereavement 

coordinator is made and documented in accord with the plan of care. 

h. Oversee the development of, and compliance with individualized plans of care by all department 

members.  Ensure all staff makes routine visits according to the patient’s care plan and visits are 

documented appropriately.   

i. Provide clinical supervision for all members of the department on a regular basis.   

j. Provide administrative supervision for all department members, including but not limited to work 

schedules, compliance and quality assurance, review and approval of leave requests and timesheets, 

approval of training and staff development opportunities, evaluations, disciplinary matters and other 

duties as outlined in this job description.   

3. Provide leadership, program development and oversight related to social work, spiritual care and bereavement 

services. 

a. Work closely with SSW in ensuring procedural guidelines and program needs are met for the following 

services:  

i. Complementary Therapy Program 

ii. Music & Memory Program 

iii. Living Alone Program 

iv. Private Sitters List  

v. Facility Letter/Invitation to GSH IDG Meeting 

b. Work with Education Coordinator in providing educational opportunities for individual and team 

development and growth.  

c. Arrange for, and facilitate monthly department meetings. 

d. Participate in other meetings at GSH, including, but not limited to the following 

i. Meet with CCO, as requested, and keep her/him informed of significant developments within the 

department. 

ii. Participate in IDG meetings on a weekly basis, offering suggestions or guidance, as indicated, 

and assisting with facilitation or scribing, as needed.   

iii. Arrange for, participate and assist in documenting mini-team meetings, as needed. 

iv. Attend and participate in GSH Staff meetings. 

v. Attend and participate in Leadership Team (LT) meeting, as scheduled.  Serve as scribe for the 

LT meeting on a rotational basis.   

vi. Participate in other meetings, as requested by the CCO or Chief Executive Officer (CEO).   



  

e. Serve on the Quality Assurance Performance Improvement Committee (QAPI), attending quarterly 

meetings as scheduled by the Compliance Officer (CO).   

i. Conduct and/or assign chart audits, as indicated or requested, to ensure departmental compliance 

with policy and procedure. 

ii. Identify and follow up with department members on survey patterns or scores. 

iii. Initiate and monitor departmental performance improvement projects (PIPs), as indicated. 

f. Initiate and/or assist with development of policies and procedures that pertain to social work, spiritual 

care and bereavement.  Review existing policies as assigned in policy index of P & P Manual  

g. Send letter of discharge for all discharge causes other than death to the appropriate persons, including, the 

patient or patient representative, attending physician, and facility representative. 

h. Follow up as requested by CCO, CO or CEO on complaints or concerns from patients, families, or others 

in the community regarding social work, spiritual or bereavement care.   

i. Serve on GSH and community-based committees related to hospice, as requested or needed, keeping the 

CCO informed, accordingly. 

4.  Other: 

a. Serve as Administrator on Call (AOC) on a rotational basis as scheduled by the CCO.   

b. Designate department member to serve as acting department director when DCS is on vacation or other 

planned leave. 

c. Assist in direct SW case management when necessitated by staff absences, case complexity, or other 

extenuating circumstances. 

d. Assist CCO with other tasks as assigned. 
 

Working Conditions: 

Primarily works in the hospice office setting.  Occasional visits to patients’ homes, long-term care facilities, hospitals, and 

area agencies and businesses will be necessary.  Travel within the entire Good Samaritan Hospice service area may be 

necessary.  Overnight travel outside of GSH service area may be necessary for continuing education.  Employee is at an 

indirect risk for exposure to infections and blood borne pathogens.  

  

Physical Activity Requirements: 

Must be physically able to, at a minimum: 

1. Infrequent lifting, pushing, pulling, or carrying of up to 15 lbs. 

2. Infrequent reaching at, below, or above shoulder level 

3. Infrequent bending, squatting, or kneeling 

4. Prolonged sitting, standing, or walking up to 1-2 consecutive hours 

5. Infrequent getting in and out of vehicle  

 

Acknowledgement: 

• I understand and acknowledge that this job description sets forth the basic requirements necessary to perform 

the job identified and shall not be considered a detailed description of all job requirements that may be needed 

to perform the job.  Organizational needs may necessitate performance of multiple tasks, duties, and 

responsibilities, including but not limited to assuming the responsibilities of other positions in order to deliver 

a high quality of service. 

• I further understand and acknowledge that this job description is not all-inclusive and that Good Samaritan 

Hospice reserves the right to revise and/or change job requirements and responsibilities as needed. 

• I further understand and acknowledge that this job description is not a contract, in whole or in part, and that I 

am an employee at will. 

 

Reports to:  Chief Clinical Officer (CCO) 

 

I have read, understand, and agree to the responsibilities outlined in this job description 
 

 

Employee’s Signature: ________________________________________   Date: ___________________ 

 
Approved: 5/17 
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