
GOOD SAMARITAN HOSPICE, INC. 

 
Position:  Bereavement Coordinator (391-370; 418. 54(c)7; 418.64(d)(1) 

 

Purpose:   
1. To provide bereavement follow-up services to families, caregivers of hospice families, and hospice staff 

according to individual need.   

2. To serve as a community resource in areas of grief and loss. 

 

Qualifications: 

1. Bachelor’s Degree required, Master’s degree and clinical licensure preferred, in an area with a major focus on 

counseling, such as psychiatric nursing, social work, pastoral counseling, or psychology. 

2. At least three years of experience in counseling or education in grief or loss counseling (or related field). 

3. Experience with therapeutic group facilitation and conducting professional presentations 

4. Emotionally mature and physically capable of working with dying and bereaved individuals. 

5. Skilled in crisis intervention, grief support, case management and excellent critical thinking skills. 

6. Excellent verbal and written communication, including telephone,  interpersonal, networking, and collaboration 

skills and the ability to work closely with team members 

7. Able to function independently without direct supervision. 

8. Experience with electronic medical records and good computer skills. 

9. Flexible schedule to allow for evening support groups. Occasional on call coverage for nights and weekends on 

rotating basis as needed 

10. Current Virginia driver’s license and driving record that meets the standards set forth in current policies 

 

Responsibilities: 

1. Coordinates bereavement follow-up program for hospice families and staff according to GSH policies.   

a. Participates in team discussion of deceased patients, ensuring that the recommended level of follow-up 

reflects identified bereavement risk factors and IDG input and is documented in the medical record.  

b. Develops a bereavement plan of care for families of patients that reflect the family’s needs and desires, 

indicating the level of services to be provided and the frequency of contact. 

c. Incorporates information gathered from the initial/comprehensive assessment (completed upon admission of 

the patient) into the bereavement plan of care. 

2. Conducts initial bereavement assessments and subsequent family visits and calls in accord with the appropriate 

level of care assessed and reflected in the bereavement plan of care. 

3. Document arrangements for or the offer to provide bereavement services in the patient’s record.  Document other 

information as appropriate. 

• Notes should be documented in an objective manner. 

• Notes should be entered into the electronic chart on the day care or contact is provided  

• Notes should reflect contacts/care provided. 

• Correspondence in bereavement cases should be completed in accordance with each individual’s bereavement 

plan of care 

4. Coordinate and facilitate Grief support groups, such as Living with Loss (closed/structured group), for bereaved 

families and community bereaved at least twice yearly 

5. Conduct monthly open walk in groups throughout the community  

6. Create new groups and initiatives to meet the needs of hospice families, staff, children and community members 

7. Notify supervisor of significant problems, including client issues which are outside the area of bereavement or 

indicative of complicated bereavement and may need more intensive follow-up and/or referral. 

8. Maintain a list of individuals who have been approved by supervisor to provide bereavement services.  Make list 

available upon request to patients, families, hospice employees and contractors. 

9. As appropriate, refer clients to community resources, including psychosocial resources, individual counseling 

services and relevant support groups. 

10. Serve as a resource on grief and loss issues to staff. Provide short-term assistance to staff as needed. 

11. Assist supervisor in developing/revising policies on bereavement services as needed. 

 

12. Stay abreast of current grief education/research and provide community education and community outreach 

regarding grief and loss. 



13. Serve as on-call counselor as needed or assigned by supervisor. 

14. Coordinate Tribute of the Rose program, sending of sympathy cards and bereavement educational mailings to 

hospice families. 

15. Perform chart reviews and QAPI activities as directed 

16. Participate in training/continuing education about grief/loss issues. 

17. Provide bereavement education and support to the staff of facilities that have cared for our patients, upon request.  

18. Convene and chair committee to plan and coordinate arrangements for the annual Celebration of Remembrance 

Luncheon.  Ensures that family members of GSH patients who passed in the previous 12 months are invited, 

accordingly.  

19. Performs other tasks as directed by supervisor. 

 

Working Conditions: 

Primarily works in the patient’s residence.  Travel to long-term care facilities, hospitals, and area agencies and businesses 

will be necessary.  Travel within the entire Good Samaritan Hospice service area will be necessary.  Overnight travel 

outside of GSH service area may be necessary for continuing education.  Employee is at direct risk for exposure to 

infections and blood borne pathogens. 

 

Physical Activity Requirements: 

Employees are required to use some type of assistance (such as a gait belt, mechanical lift if available, assistance from 

another person, etc.) when attempting to lift or carry objects over 25 lbs., including when assisting patients during care.  

Must be physically able to, at a minimum: 

1. Infrequent lifting, pushing, pulling, or carrying up to 15 lbs. 

2. Frequent reaching at, below, or above shoulder level 

3. Frequent bending, squatting, or kneeling 

4. Prolonged sitting, standing, or walking up to 1-2 consecutive hours  

5. Frequent getting in and out of vehicle 

 

Acknowledgement: 

• I understand and acknowledge that this job description sets forth the basic requirements necessary to perform the 

job identified and shall not be considered a detailed description of all job requirements that may be needed to 

perform the job.  Organizational needs may necessitate performance of multiple tasks, duties, and responsibilities, 

including but not limited to assuming the responsibilities of other positions in order to deliver a high quality of 

service. 

• I further understand and acknowledge that this job description is not all-inclusive and that Good Samaritan 

Hospice reserves the right to revise and/or change job requirements and responsibilities as needed. 

• I further understand and acknowledge that this job description is not a contract, in whole or in part, and that I am 

an employee at will. 

 

Reports to:  Director of Counseling Services 

 

I have read, understand, and agree to the responsibilities outlined in this job description 

 

 

 

Employee Signature _________________________________________________ Date _____________ 
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