
  

The After
Many think of hospice as a service providing comfort and support for patients 
and their families for the last days of life. But what happens afterward? 

After a patient dies, hospice continues to walk with the family, providing regular 
support and resources for a year or longer if necessary. This support occurs 
regardless of how long a patient was under hospice care—hours, days, weeks, or 
years.  While a patient is with hospice, the hospice team is continually assessing 
and working with families to identify strengths and assist with challenges as 
they prepare for their loved one’s death. This information becomes part of the 
bereavement plan of care and ensures that bereavement follow-up is consistent 
and personalized. 

Regular bereavement follow-up from one of our Bereavement Coordinators 
includes, but is not limited to:

• Regular phone calls, cards and letters

• Visits in the home or at one of our Good Sam offices

• Local informal support groups (open to people not served by Good Sam)

• Formal 8-week Living with Loss program (free and also open to people not 
served by Good Sam)

• Annual Service of Remembrance to honor and remember those we have 
been privileged to serve
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These bereavement services are focused on grief education, stress 
management strategies, and, most importantly, compassionate 
listening and understanding.   Families are encouraged to call Good 
Sam any time with concerns or questions.

What can you do to help someone who has experienced a loss?

• Understand that after a death or with any significant loss, even 
when anticipated, grief can be profound and affect the bereaved 
person physically, mentally, emotionally, socially, and spiritually 
for a long time.

• Assess your patients for recent losses in their lives.

• Initiate a referral to Good Sam support groups. We will be 
honored to talk with your patients to identify which groups may 
be most helpful to them and/or to provide literature (in Roanoke:  
776-0198; in NRV:  381-3171).

• Access the Resources section of our website,
 www.goodsamhospice.org, for information about Grief and 

Healing (http://goodsamhospice.com/resources/grief-and-
healing/).   These short, practical articles can be downloaded or 
printed.

Thank you for your role in recognizing the richness and opportunities 
in end-of-life care and support.
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Thank you for the care you give your patients throughout the year and for the confidence 

you place in us to serve alongside you.  It is an honor to help those in the final stages of life 

and to be a resource for you when needed.  May this year bring you happiness and hope.

  Give us a call – we are here for you.
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